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Samarpan Alchemy is dedicated to your total satisfaction with the courses, 

products and services which we provide. 
 

If you have any suggestions or comments, please email us at 
info@samarpan-alchemy.co.uk. 

 

mailto:info@samarpan-alchemy.co.uk
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Samarpan Alchemy Terms & Conditions 
 
Please be aware: 
 
1 By accessing and using this website, you, the user, are deemed to have agreed to all 

terms and conditions, defining what you can expect from Samarpan Alchemy, and 
what Samarpan Alchemy can expect from you. 
 
Any access, viewing, or use by you of the Samarpan Alchemy website, including 
ordering online courses, products, and services, will be considered by Samarpan 
Alchemy to be your acceptance of this agreement.  
 
If you do not agree to the terms and conditions outlined below, please do not use this 
website. 
 

2 Samarpan Alchemy reserves the right to change and update our website, booking 
forms, privacy policy, and terms & conditions without advanced consultation or 
notification. 
 

3 Enrolment in any Samarpan Alchemy Live or On-line course is conditional upon the 
student agreeing to the following terms and conditions, which are non-negotiable. 
 

4 Purchase of any Samarpan Alchemy Physical or On-line product is conditional upon 
the student agreeing to the following terms and conditions, which are non-negotiable. 
 

5 Throughout these terms and conditions, Samarpan Alchemy refers to Brian Parsons, 
trading as Samarpan Alchemy. 
 

6 
 

Our contact details: 
 
Samarpan Alchemy 
Bramley 
Hele Road 
Bradninch 
Exeter 
Devon 
EX5 4QZ 
United Kingdom 
 
Email: admin@samarpan-alchemy.co.uk 
 

7 
 

This agreement shall be governed by and construed in accordance with the laws of 
the United Kingdom. 
 

 
 

mailto:admin@samarpan-alchemy.co.uk
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Registration & Your Account 
 
Please be aware: 
 
1 You must not use the Samarpan Alchemy website in a manner that causes, or is likely 

to cause, the website or access to it to be interrupted, damaged, or be impaired in any 
way. 
 

2 You are responsible for all electronic communication and content which you send from 
your computer to Samarpan Alchemy, and any such communication and content must 
be lawful for both the United Kingdom and your country of residence (if different). 
 

3 You must not use this website for fraudulent purposes, in connection with a criminal 
offence, or other unlawful activity. 
 

4 If you breach these terms and conditions in anyway, and we take no action, we will still 
be entitled to use our rights and remedies in any other situation where you breach 
these conditions. 
 

5 We reserve the right to suspend your account, without consultation, if you are found to 
have engaged in any such unlawful activity, or breached the terms and conditions of 
this website in anyway. 
 

6 
 

Upon registration, you are formally agreeing that: 
 

 You accept these terms and conditions in their entirety 
 You accept that email will be used as the primary means of future 

communication, unless otherwise stated by Samarpan Alchemy 
 You are over eighteen years of age 

 
7 Please ensure that the details you provide us with are correct and complete, and 

inform us immediately of any changes to the information that you provided when 
registering. 
 
You can access and update much of this information you provided us with via the 
Student Section / Portal of this website. 
 

8 
 

It is your responsibility to keep for maintaining the confidentiality of your account and 
password, and for restricting access to your computer to prevent unauthorised access 
to your account. You agree to accept responsibility for all activities which occur under 
your account. 
 
You should take all necessary steps to ensure that the password is kept confidential 
and secure, and should inform us immediately if you have reason to believe that your 
password has become known to anyone else, or if the password is being, or is likely to 
be, used in an unauthorised manner. 
 
Via the Student Section / Portal, you have the ability to change your password 
whenever you need. 
 
Any evidence that an account is being used from multiple ISBNs will result in the 
immediate suspension of that account, without consultation or notification. 
 

9 At no point in any financial transaction is credit card details stored on the Samarpan 
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 Alchemy website / system. 
 
All credit card information and processing is conducted via Pay Pal. 
 

10 
 

Samarpan Alchemy reserves the right to refuse access to the website, terminate 
accounts, remove or edit content, or cancel orders at our discretion. 
 
If we cancel an order, it will be without charge to you, and all monies relating to the 
order will be refunded. 
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Access to and Use of Samarpan Alchemy Website 
 
Please be aware: 
 
1 Making a purchase on the Samarpan Alchemy website is easy. 

 
Just browse through the sections on the Samarpan Alchemy Shop, and add any items 
that you wish to purchase to your shopping cart. 
 
After you have finished your selection, click on the Proceed to Checkout link, and you 
will be asked to either Register an Account if you are new to the website, or enter your 
Account Details if you have purchased from Samarpan Alchemy previously. You will 
also need to tick to confirm your acceptance of the Terms and Conditions at this point. 
 
You will be taken through to the Student Section / Portal, where you will be given the 
opportunity to cancel / change your order. If you are happy with your order, select to 
proceed, and you will be taken through to Pay Pal to complete your purchase. 
 
After purchasing the products in your basket via Pay Pal, you will be returned to the 
Samarpan Alchemy Student portal. 
 
On the Student Section / Portal, you will also find an invoice for your purchase, which 
you will be able print off. 
 

2 For physical products, Samarpan Alchemy will dispatch the product by post within the 
defined period. 
 
For physical products, a copy of the invoice will also sent to you. 
 

3 For online products and courses, they will be available via the Samarpan Alchemy 
Student Section immediately after purchase for download. 
 

4 Light Body Graduate Courses: 
 
If you purchase a Light Body Graduate course, the course will not be made available 
via the Student Section until you have given sufficient proof that you have completed 
the Awakening Your Light Body course with either a qualified tutor, or through the 6 
album LuminEssence course. 
 
This can be done: 
 

 After purchasing the Light Body Graduate course via the Shop / Pay Pal, 
when you are next on the Student Section you will see visible an extra tab at 
the top of the screen for Light Body Confirmation 

 Click on the tab, and fill in the questions regarding the details of your 
Awakening Your Light Body course 

 Once completed, this information will be sent through to Samarpan Alchemy, 
who will check the information entered, and if acceptable, will send you a link 
via email to retrieve the Light Body Graduate course you have purchased 

 
Samarpan Alchemy hopes to complete this process within 48 hours, however, if there 
is the need to contact your Awakening Your Light Body tutor directly, this process may 
take longer, and we will email to explain the delay. 
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Samarpan Alchemy reserves the right to decline any person, without explanation or 
consultation, from receiving any Light Body Graduate course, after which the cost of 
the course will be refunded to them in full. 
 
Note: The Awakening Your Light Body course, and any Light Graduate courses which 
originated from Duane Packer / LuminEssence Productions, are not available for 
purchase over the internet. Only Light Body Graduate courses which originated 
through Samarpan Alchemy are available online. 
 

5 Samarpan Alchemy reserves the right to withdraw products or courses, without prior 
consultation or notification. 
 
However, if a product or course is removed from the website, which has previously 
been ordered by any individuals, Samarpan Alchemy will not remove it from their 
Student Section, and instead will allow the download period to expire. 
 

6 
 

We attempt to ensure that the availability of the Samarpan Alchemy website and 
services will be uninterrupted and that transmissions will be uninterrupted. 
 
However, due to the nature of the internet, this cannot always be guaranteed. 
 
Also, the Samarpan Alchemy website may also need the occasional suspension to 
allow for repairs, maintenance, or the introduction of new functionality and services. 
 
Samarpan Alchemy will endeavour to limit the frequency and duration of any such 
suspension and website downtime. 
 
During the period when the website is unavailable, Samarpan Alchemy will endeavour 
to put up a holding page containing an estimate for the downtime period. 
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Samarpan Alchemy Copyright 
 
Please be aware: 
 
1 The copyright for the Music available on this website resides with Simon Lilly at all 

times. It cannot be reproduced, stored in a retrieval system or transmitted in any form 
or by any other means, electrical, mechanical, photocopy, scanning, recording or 
otherwise without the prior written permission of the author, Simon Lilly – 
www.greenmantrees.co.uk. 
 

2 The copyright for the Artwork available on this website resides with Simon Lilly at all 
times. It cannot be reproduced, stored in a retrieval system or transmitted in any form 
or by any other means, electrical, mechanical, photocopy, scanning, recording or 
otherwise without the prior written permission of the author, Simon Lilly – 
www.greenmantrees.co.uk. 
 

3 The copyright for the Photography available on this website resides with Brian 
Parsons at all times. It cannot be reproduced, stored in a retrieval system or 
transmitted in any form or by any other means, electrical, mechanical, photocopy, 
scanning, recording or otherwise without the prior written permission of the author, 
Brian Parsons – www.samarpan-alchemy.co.uk. 
 

4 The copyright for the Books / Publications available on this website reside with Brian 
Parsons at all times. They cannot be reproduced, stored in a retrieval system or 
transmitted in any form or by any other means, electrical, mechanical, photocopy, 
scanning, recording or otherwise without the prior written permission of the author, 
Brian Parsons – www.samarpan-alchemy.co.uk. 
 

5 All materials and content of a Samarpan Alchemy course is confidential, and students 
agree not to teach the class, or share any content with others, without written 
permission from Samarpan Alchemy. 
 

6 The copyright for all Samarpan Alchemy live and online courses resides with 
Samarpan Alchemy at all times. 
 

7 The copyright for all Samarpan Alchemy audio and written material resides with 
Samarpan Alchemy at all times. 
 

 
 

http://www.greenmantrees.co.uk/
http://www.greenmantrees.co.uk/
http://www.samarpan-alchemy.co.uk/
http://www.samarpan-alchemy.co.uk/
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Samarpan Alchemy Physical Products 
 
Please be aware: 
 
1 Purchase of any Samarpan Alchemy physical or online product is conditional upon the 

student agreeing to the following terms and conditions, which are non-negotiable. 
 

2 
 

A physical product is currently defined as: 
 

 Samarpan Alchemy Energy Card 
 

3 
 

All physical products come with a 14 day ‘no quibble’ guarantee for the United 
Kingdom and EU, 30 days for the rest of the world. 
 
If for any reason you are unhappy with your purchase, you can return it to Samarpan 
Alchemy, its original condition, within the time period specified above. The time period 
starts from the date you received the item. 
 
When Samarpan Alchemy receives the item, we will issue the purchaser a full refund 
of the cost of the item (but excluding delivery costs, and any administration charges). 
 
Refunds will be issued to the purchaser within 7 days of Samarpan Alchemy receiving 
the item. 
 
Important: This refund policy does not cover online products and courses. 
 

4 
 

The contract of sale will exist only between us from the sending by us of a 
confirmatory email to you. 
 

5 All physical products which you purchase from Samarpan Alchemy can be returned, 
but cannot be exchanged for other products. 
 

6 You must be over eighteen years of age, or older, to purchase products from our 
website. 
 
If you are not eighteen, please do not purchase products from our website unless you 
are being supervised by a parent or legal guardian. 
 

7 Please do not purchase any products which are in contravention of the current laws 
within your country of residence (i.e. if you are living in a country other than the United 
Kingdom). 
 
Prior to ordering on the website, it is your responsibility to ensure that any product 
purchased is legal within your country of residence. 
 

8 Please contact us immediately should there be any problems with your order. We aim 
to contact you in return within 24 hours minimum. 
 

9 
 

The products purchased are for your own personal, private and domestic use only. 
 
Samarpan Alchemy is not liable for any indirect loss, consequential loss, loss of 
income or data, damage to property, or loss for claims from third parties due to the 
unauthorised use of these products.  
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Samarpan Alchemy Online Products 
 
Please be aware: 
 
1 Purchase of any Samarpan Alchemy physical or online product is conditional upon the 

student agreeing to the following terms and conditions, which are non-negotiable. 
 

2 
 

An online product is defined as: 
 

 MP3 files 
 PDF files 
 JPEG files 
 WMV files 

 
3 
 

All online products which you purchase from Samarpan Alchemy are non-refundable, 
non-exchangeable for other titles, and non-returnable. 
 
Important: This refund policy does not cover physical products. 
 

4 If the product has become corrupted during the download, or the download was 
interrupted, you are advised to try again before the expiry of the download period. 
 
If the problem persists, please contact admin@samarpan-alchemy.co.uk for advice. 
 

5 
 

You are advised to read the website system requirements, available on 
www.samarpan-alchemy.co.uk, before purchasing an online product, to ensure that 
your computer and network meets the minimum requirements for download. 
 
You are responsible for ensuring that your computer and network meets the minimum 
requirements for download before purchasing an online product.  
 

6 
 

If you feel that any online product has become corrupted, please inform 
admin@samarpan-alchemy.co.uk and we will investigate, update the file if required, 
and inform you by email that it is available again for download. 
 

5 It is your responsibility to download the product to your own computer during the 
specified time period, displayed on the website. 
 
Currently, the download period is a minimum of 14 days for online products. 
 
The purchased product can be downloaded multiple times during this period. 
 
After the end of the download period, it is your responsibility to keep the product safe 
and secure on your computer. 
 
After the end of the download period, Samarpan Alchemy are not responsible for 
replacing the product if it becomes lost or damaged, and the product will need to be 
re-purchased. 
 

4 You must be over eighteen years of age, or older, to purchase products from our 
website. 
 
If you are not eighteen, please do not purchase products from our website unless you 
are being supervised by a parent or legal guardian. 

mailto:admin@samarpan-alchemy.co.uk
http://www.samarpan-alchemy.co.uk/
mailto:admin@samarpan-alchemy.co.uk
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5 Please do not purchase any products which are in contravention of the current laws 

within your country of residence (i.e. if you are living in a country other than the United 
Kingdom). 
 
Prior to ordering on the website, it is your responsibility to ensure that any product 
purchased is legal within your country of residence. 
 

7 Please contact us immediately should there be any problems with your order. We aim 
to contact you in return within 24 hours minimum. 
 

8 All materials and content of a Samarpan Alchemy course is confidential, and students 
agree not to teach the class, or share any content with others, without written 
permission from Samarpan Alchemy. 
 

9 The copyright for all Samarpan Alchemy live and online courses resides with 
Samarpan Alchemy at all times. 
 

10 The copyright for all Samarpan Alchemy audio and written material resides with 
Samarpan Alchemy at all times. 
 

11 
 

The products purchased are for your own personal, private and domestic use only. 
 
Samarpan Alchemy is not liable for any indirect loss, consequential loss, loss of 
income or data, damage to property, or loss for claims from third parties due to the 
unauthorised use of these products.  
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Samarpan Alchemy Online Courses 
 
Please be aware: 
 
1 Enrolment in any Samarpan Alchemy Live or On-line course is conditional upon the 

student agreeing to the following terms and conditions, which are non-negotiable. 
 

2 
 

An online course is defined as any combination of the following: 
 

 MP3 files 
 PDF files 
 JPEG files 
 WMV files 
 Word files 

 
3 
 

All online courses which you purchase from Samarpan Alchemy are non-refundable, 
non-exchangeable for other titles, and non-returnable. 
 
Important: This refund policy does not cover physical products. 
 

4 If the course, or a course item, has become corrupted during the download, or the 
download was interrupted, you are advised to try again before the expiry of the 
download period. 
 
If the problem persists, please contact admin@samarpan-alchemy.co.uk for advice. 
 

5 
 

You are advised to read the website system requirements, available on 
www.samarpan-alchemy.co.uk, before purchasing an online course, to ensure that 
your computer and network meets the minimum requirements for download. 
 
You are responsible for ensuring that your computer and network meets the minimum 
requirements for download before purchasing an online course.  
 

6 
 

If you feel that any online course has become corrupted, please inform 
admin@samarpan-alchemy.co.uk and we will investigate, update the file if required, 
and inform you by email that it is available again for download. 
 

5 It is your responsibility to download the course to your own computer during the 
specified time period, displayed on the website. 
 
Currently, the download period is a minimum of 14 days for online products. 
 
The purchased course can be downloaded multiple times during this period. 
 
After the end of the download period, it is your responsibility to keep the course safe 
and secure on your computer. 
 
After the end of the download period, Samarpan Alchemy are not responsible for 
replacing the course if it becomes lost or damaged, and the course will need to be re-
purchased. 
 

5 All materials and content of a Samarpan Alchemy course is confidential, and students 
agree not to teach the class, or share any content with others, without written 
permission from Samarpan Alchemy. 

mailto:admin@samarpan-alchemy.co.uk
http://www.samarpan-alchemy.co.uk/
mailto:admin@samarpan-alchemy.co.uk
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6 The copyright for all Samarpan Alchemy live and online courses resides with 

Samarpan Alchemy at all times. 
 

7 The copyright for all Samarpan Alchemy audio and written material resides with 
Samarpan Alchemy at all times. 
 

8 Please contact us immediately should there be any problems with your order. We aim 
to contact you in return within 24 hours minimum. 
 

9 All students must be of legal age, and be prepared to take full responsibility for their 
participation in any course, and any consequences which arise from their participation 
in that course.  
 

10 It is the student’s responsibility to ensure that they are in suitable physical, emotional 
and mental health before undertaking any Samarpan Alchemy course, and it is their 
responsibility to seek professional medical advice if necessary. 
 

11 Samarpan Alchemy cannot advise a student on medical matters, as legally, only their 
physician or doctor is qualified to do this. 
 

12 It is a student’s responsibility to read and understand the details of the course on 
which they are enrolling. 
 
 

13 It is the student’s responsibility to read all Booking Information, and all available Terms 
and Conditions, pertaining to Samarpan Alchemy courses. 
 

14 Samarpan Alchemy Live and Online courses are not therapeutic in nature. If you have 
any history of, or are currently in treatment for mental illness, such as manic-
depressive, bipolar condition, schizophrenia, or other mental or emotional problems, 
do not take any Samarpan Alchemy course until you have the consent of your 
physician, doctor, or licensed psychotherapist, who is prepared to confirm this in 
writing to Samarpan Alchemy. 
 

15 
 

Light Body Graduate Courses: 
 
If you purchase a Light Body Graduate course, the course will not be made available 
via the Student Section until you have given sufficient proof that you have completed 
the Awakening Your Light Body course with either a qualified tutor, or through the 6 
album LuminEssence course. 
 
This can be done: 
 

 After purchasing the Light Body Graduate course via the Shop / Pay Pal, 
when you are next on the Student Section you will see visible an extra tab at 
the top of the screen for Light Body Confirmation 

 Click on the tab, and fill in the questions regarding the details of your 
Awakening Your Light Body course 

 Once completed, this information will be sent through to Samarpan Alchemy, 
who will check the information entered, and if acceptable, will send you a link 
via email to retrieve the Light Body Graduate course you have purchased 

 
Samarpan Alchemy hopes to complete this process within 48 hours, however, if there 
is the need to contact your Awakening Your Light Body tutor directly, this process may 
take longer, and we will email to explain the delay. 



 

Copyright © Brian Parsons / Samarpan Alchemy 2009 
Version 2.00 - 01/07/09 - Page 14 

 
Samarpan Alchemy reserves the right to decline any person, without explanation or 
consultation, from receiving any Light Body Graduate course, after which the cost of 
the course will be refunded to them in full. 
 
Note: The Awakening Your Light Body course, and any Light Graduate courses which 
originated from Duane Packer / LuminEssence Productions, are not available for 
purchase over the internet. Only Light Body Graduate courses which originated 
through Samarpan Alchemy are available online. 
 

16 Occasionally, an individual journey may be included in more than one online course. 
 
In such cases, no discount will be given if you have previously purchased this specific 
journey. 
 

17 
 

The products purchased are for your own personal, private and domestic use only. 
 
Samarpan Alchemy is not liable for any indirect loss, consequential loss, loss of 
income or data, damage to property, or loss for claims from third parties due to the 
unauthorised use of these products.  
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Samarpan Alchemy Live Courses 
 
Please be aware: 
 
1 Enrolment in any Samarpan Alchemy live or online course is conditional upon the 

student agreeing to the following terms and conditions, which are non-negotiable. 
 

2 All students must of legal age, and be prepared to take full responsibility for their 
participation in the course, and any consequences which arise from their participation 
in the course. 
 

3 It is the student’s responsibility to ensure that they are in suitable physical, emotional 
and mental health before undertaking any Samarpan Alchemy course, and it is their 
responsibility to seek professional medical advice if necessary. 
 

4 Samarpan Alchemy cannot advise a student on medical matters, as legally, only their 
physician or doctor is qualified to do this. 
 

5 It is a student’s responsibility to read and understand the details of the course on 
which they are enrolling. 
 

6 It is the student’s responsibility to read all Booking Information, and all available Terms 
and Conditions, pertaining to Samarpan Alchemy courses. 
 

7 Samarpan Alchemy reserves the right to request additional information from students 
before accepting them on to a course. 
 

8 Samarpan Alchemy reserves the right to request written confirmation of a student’s 
experience and / or qualifications before accepting them on to a course. 
 

9 To be accepted on to a course, a student must receive a letter of confirmation from 
Samarpan Alchemy. 
 

10 Samarpan Alchemy reserves the right to refuse applications for any class without 
explanation. 
 

11 Samarpan Alchemy reserves the right to ask students to leave a course or class 
without explanation, and under such circumstances, course fees will be non-
refundable. 
 

12 It is the student’s responsibility to provide Samarpan Alchemy with all relevant 
information pertaining to consideration for acceptance on to a course. If a student 
provides incorrect or incomplete information, then Samarpan Alchemy reserves the 
right to refuse their application without explanation, or to ask them to leave a course 
without explanation, and under such circumstances, course fees paid up to that point 
in time will be non-refundable. 
 

13 Once accepted on to the course of their choice, a student’s deposit is non-refundable 
and non-transferable, and the full class fee, once paid, is also non-refundable and 
non-transferable after commencement of the class. However, if a course does not run 
for any reason, any deposit or course fees paid in advance will be refunded to the 
student. 
 

14 Class fees are due and payable at the start of each class. Samarpan Alchemy 
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reserves the right to refuse admittance to a class if the student has not paid in full, or 
has not gained prior consent from Samarpan Alchemy to pay at a future date. 
 

15 All materials and content of a Samarpan Alchemy course is confidential, and students 
agree not to teach the class, or share any content with others, without written 
permission from Samarpan Alchemy. 
 

16 The copyright for all Samarpan Alchemy audio and written material resides with 
Samarpan Alchemy at all times. 
 

17 Samarpan Alchemy Live and Online courses are not therapeutic in nature. If you have 
any history of, or are currently in treatment for mental illness, such as manic-
depressive, bipolar condition, schizophrenia, or other mental or emotional problems, 
do not take any Samarpan Alchemy course until you have the consent of your 
physician, doctor, or licensed psychotherapist, who is prepared to confirm this in 
writing to Samarpan Alchemy. 
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Pricing & Availability 
 
Please be aware: 
 
1 Prices displayed for courses and products on the website are the price you pay, 

unless individually specified. 
 
Samarpan Alchemy reserves the right to change prices displayed on the website, 
without prior notification or consultation. 
 

2 Postage and packing is currently £0.50 on all UK and EU orders. 
 

3 Currently all Non-EU orders incur shipping costs of £5.00. 
 

4 All online courses and products are available on the website for download immediately 
after registration / purchase, and no additional shipping costs are incurred. 
 

5 If your physical product is not in stock, we will immediately back order it for you, 
quoting an estimated delivery date by email. 
 
Upon receipt of this order, you will be given the option to cancel your order, if you 
would prefer, and your payment will be refunded upon receipt of your cancellation 
email. 
 
However, cancellations must be made within 72 hours of the back order email being 
sent by Samarpan Alchemy. 
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Medical Disclaimer 
 
Please be aware: 
 
1 Information provided on this website is for the purposes of information only, and 

should not be used as a substitute for the expert advice provided by a qualified 
physician, doctor, or other healthcare professional. 
 

2 You should not use the information on this web site for diagnosing or treating a health 
problem or disease, or prescribing any medication or other treatment. 
 

3 You should always speak to your physician or doctor if you have a medical concern. 
 
For any products or services purchased from this website, you should read carefully 
all product packaging and instructions before use. 
 

4 If you have, or suspect that you have, a health problem, promptly contact your 
physician or doctor. 
 
Never disregard professional medical advice, or delay in seeking professional medical 
advice, because of something which you have read on this website, or on / in the 
products purchased from this website. 
 

5 Information provided on this website, email correspondence, or information contained 
in products purchased from this website, does not create a doctor-patient relationship 
between you or any person working for Samarpan Alchemy. 
 

6 Samarpan Alchemy cannot advise a student on medical matters, as legally, only their 
physician or doctor is qualified to do this. 
 

7 
 

It is the student’s responsibility to ensure that they are in suitable physical, emotional 
and mental health before undertaking any Samarpan Alchemy Live or Online course, 
and it is their responsibility to seek professional medical advice if necessary. 
 

8 
 

Samarpan Alchemy Live and Online courses are not therapeutic in nature. If you have 
any history of, or are currently in treatment for mental illness, such as manic-
depressive, bipolar condition, schizophrenia, or other mental or emotional problems, 
do not take any Samarpan Alchemy course until you have the consent of your 
physician, doctor, or licensed psychotherapist, who is prepared to confirm this in 
writing to Samarpan Alchemy. 
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Shipping & Handling Information 
 
Please be aware: 
 
1 Postage and packing is currently £0.50 on all UK and EU orders. 

 
2 Currently all Non-EU orders incur shipping costs of £5.00. 

 
3 If your delivery address is outside of the United Kingdom, you may be subject to 

additional import taxes and duties imposed by your country of residence. 
 
Such import duties are the responsibility of the purchaser, and are not included in the 
price quoted on the website. 
 
In the event of a purchaser returning physical goods to Samarpan Alchemy, it is the 
responsibility of the purchaser returning the goods to seek the refund of any import 
duties and taxes. 
 
If the purchaser is buying on behalf of a third party (i.e. purchasing a physical product 
as a gift), and so the order has a different delivery address from the invoice address, it 
is the responsibility of the purchaser to take any import duties and taxes into 
consideration. Samarpan Alchemy is not responsible for any import duties and taxes 
incurred by the third party. 
 

4 For a physical product, we aim to process and complete your order within 24 hours. 
 
For the UK and EU, orders normally arrive at their destination within 3 to 5 business 
days. 
 
International orders can take 7 to 21 days, depending on where in the world you live. 
 

5 All online courses and products are available on the website for download immediately 
after registration / purchase, and no additional shipping costs are incurred. 
 

6 Samarpan Alchemy reserves the right to update its shipping and handling policies, 
and change its postage and packaging costs ay any time, without prior consultation or 
notification. 
 

7 
 

Samarpan Alchemy accepts no responsibility for postal delays or postal loss under our 
standard service. 
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Tax & Import Charges 
 
Please be aware: 
 
1 Samarpan Alchemy is not currently VAT registered within the United Kingdom, so no 

orders carry an additional VAT charge. 
 

2 If your delivery address is outside of the United Kingdom, you may be subject to 
additional import taxes and duties imposed by your country of residence. 
 
Such import duties are the responsibility of the purchaser, and are not included in the 
price quoted on the website. 
 
In the event of a purchaser returning physical goods to Samarpan Alchemy, it is the 
responsibility of the purchaser returning the goods to seek the refund of any import 
duties and taxes. 
 
If the purchaser is buying on behalf of a third party (i.e. purchasing a physical product 
as a gift), and so the order has a different delivery address from the invoice address, it 
is the responsibility of the purchaser to take any import duties and taxes into 
consideration. Samarpan Alchemy is not responsible for any import duties and taxes 
incurred by the third party. 
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Privacy Policy 
 
Please be aware: 
 
Samarpan Alchemy is committed to privacy for every individual who uses this website, in 
accordance with the U.K. Data Protection Act of 1998, which requires us to process personal 
data with due care and attention. 
 
We have, therefore, created the following privacy policy to demonstrate our continuing 
commitment to privacy for our Users, Customers and Students. 
 
The following list outlines our current information gathering and information dissemination 
practices: 
 
1 Your IP address is used to identify you, and may be used to gather broad 

demographic information. Your IP address can be used to help diagnose problems 
with our server, and to administer our website. An IP is also used to identify potential 
security threats to the website. Your IP address is never passed on to third parties. 
 

2 We do not send random marketing emails to personal email addresses (spam), nor do 
we pass personal email addresses on to third parties for such purposes. 
 

3 We reserve the right to use cookies, when necessary, to identify you so we can 
quickly retrieve your information, so you don’t have to re-enter it each time you enter 
our site. 
 

4 Our website’s registration form requires Users to provide us with contact information, 
such as name, email address, and other unique identifiers. Unique identifiers are 
collected to verify the User’s identity, and for use in our administration system. 
Personal information is never passed on to third parties. 
 

5 We use User contact information from the registration form to send the User 
information about our future courses, services and products. The User’s contact 
information can also be used to contact the User, when necessary, if they have 
subscribed to the mail list. 
 
However, all such group emails are always sent in a way where individual Users 
cannot identify other group email addresses, and Users may choose to opt-out of 
receiving future group marketing mailings by choosing to unsubscribe at point of 
registration, or later, through contacting admin@samarpan-alchemy.co.uk, requesting 
that they are removed from the group email list. 
 

6 This website may contain links to other websites, which we consider to be of interest 
to our Users, Customers, and Students. We are not, however, responsible for the 
privacy policy and practices of these linked websites. 
 

7 This website has security measures in place to protect the loss, misuse and alteration 
of the information and products under our control. All data is protected using rigorous 
security measures. We do not store financial information, like credit card numbers, on 
this website. 
 

8 All online financial transactions between the User and Samarpan Alchemy are 
conducted through Pay Pal, and so the User’s credit card information, and other 
personal details are protected by Pay Pal’s online security policies and practices. 

mailto:admin@samarpan-alchemy.co.uk
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Please visit www.paypal.co.uk for more information. 
 

9 On the website, User passwords are stored in an encrypted format, and so are not 
visible to our administrative staff. 
 

10 The website provides functionality for the User to update their personal details and 
their password. 
 

 
 
 
 
 
 
 
 

http://www.paypal.com/
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